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Read & accept the terms & conditions
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A one-time password (OTP) will be sent to your
mobile number.

Enter the OTP to verify your mobile number.
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A verification link will be sent to the email
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Email OTP

address. Verify your email address by
clicking the link
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LATEST OFFERS AND PROMOTIONS

Please select the channels for receiving
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Choose your preference for receiving our
offers and direct marketing materials
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g o s 0 e your HKID card to conduct identity
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HKID (2018 Version) 03 Whan tha circles tum grean, please blink once

04 Wait for the countdown. then please blink once aga
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Use iAM Smart to conduct identity verification
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Peuonal Idantity Varification word
Informatior SelUD

ID VERIFICATION

In crder to complete the account opening and linksd-up
with ‘IAM Smart’, please authorise "iAM Smart’ to provide
the following persenal information:

Chinoso name
English name
Gender

Date of Birth

HKID No.

] Form Filling with IAM Smart e-ME

More Info
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ID VERIFICATION
Chinase name Lo L
English name LOK, Wing Ching &
Gander F &
Date of Barth 1992.08-08 &
HKID N, AD881495(5) &

@ Datais providod by "iAm Smart”

Please confirm the information you provided for
ccount opening application
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Take photo of your HKID card to
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Ensure the photo capturing
environment is well-lit

Reduce the glare

Place the ID card flat on a white
surface
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Place the ID card flat on a white surface
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Hold your phone up to eye level

NovaPass Registration
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Take Selfie

Personal I Identity Password
Information Verification Sel Up
TAKE SELFIE

Lift your phone camera to eye level.
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01 Remaove any accessories covering your face
including hat. sunglasses and facemark

02 Position your eyes within the circles
03 When the circles um green, please blink once

04 Wait for the countdown., then please blink once again
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Create a strong password

Step 7
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Create password
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Personal Identity Password
Infermation Verification Setup
FACE ID SET-UP AND
REGISTRATION SUCCESS
Step 9
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Complete registration

Click *Finish’ to start your jourmey with Nova Pass!
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Unsuccessful registration

ID&V Verification Failed

- ™
REGISTERATION COMPLETE
AND IDV FAILED

= 8@

Amendment on ID&V Output
4 ™

REGISTERATION COMPLETE AND
IDV WORKING IN PROGRESS
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Tark woii for egistering MowaPass
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For unsuccessful registration or identity
verification, please contact us
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Customer Service Hotline: 3854 0188
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Email: customercare@nova-credit.com
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Welcome

How can we help you today?
Last Login time: 22-01-2024 17:36:07
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Free Credit Score Latest Offer & NOVA Moves Menu
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Credit Report Details Credit 101
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How to check your Credit Score?
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How to check your Credit Status?
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CREDIT SCORE FACTOR

L,T,I Credit Application Enquires
4

@ Derogatory Marks
1

Length of Credit History
EH 4 year(s) 4 month(s)

Credit Utilization Rate
2.25%

EETREE

Credit Score Factor

J
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Welcome
How can we help you today?
Last Login time: 10-05-2023 16:13:44

fG? PastDue 1 »
B Revolving Credit 4 >
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Past Due Histroy

Loan = I

Credit Application Enquires 4 »

Public Record - )
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‘~ Something wrong with your data?
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Revolving

7 Credit Provider
v
~' Bank_0017

Crerdit Limit
HKD 10,000,100.00

Date Opened
(YYYY-MM-DD)

2019-01-01

Credit Provider
Bank_0024

Credit Limit
HKD 210,000.00
Date Opened
(YYYY-MM-DD)
2020-04-14

I/\_/\‘ Credit Provider
"/ Bank_0024

Credit Limit
HKD 210,000.00
Date Opened
[YYYY-MM-DD)
2020-04-14

If\_/\ Credit Provider

"~ Bank_0017
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Credit X
Type

Visa

Outstanding Balance
HKD 1,000,00

Type
UnionPay

Qutstanding Balance
HED 18,000.00

Visa

Outstanding Balance
HKD 100,000.00
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Welcome

How can we help you today?
Last Login time: 10-05-2023 16:13:44

E(P‘ rFast bue 1 >

B Revolving Credit q: >

@ o . HEERRTHREENES

Access and download your credit report at anytime
@ Mortgage -

@ Credit Application Enquires 4 ¥
Public Record - >
=3

‘~ Something wrong with your data?

% Download full report anytime
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The NOVA PASS screenshots and product features described herein may be updated on an ongoing basis and are subject to our
Terms and Conditions.
The version of NOVA PASS available for download and use may differ from the version described here. For complete terms and
conditions, please visit www.nova-credit.com
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